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Mediation attempts to resolve 

complaint ( Nominated 

mediator may be asked to 

mediate). 

COMPLAINT Go to the person 

directly to raise the 

complaint 

Unsuccessful Complainant approaches Line 

Manager/Tiwi Liaison Manager 

 

The Person 

 Listens 

 Gives information and options 

 Acts as a support person 

 May refer to a mediator if needs be 

Complainant decides 

how they wish to 

handle the complaint 

Formally informally Complainant wants 

to take no action 

Mediation attemps to 

resolve complaint  

Complainant lodges 

written complaint to 

the deputy or the 

principal  

Successful 

resolution 

Unsuccessful 

resolution 

Unsuccessful 

resolution 

Complainant 

contacts outside 

agency 

Successful 

resolution 


